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Problem

 communication outside of 
management system

 integrate emails into management 
 don't want to archive everything
 as little work as possible



  

Solution



  

What it does

 node properties original mail (FWD)
 Checks for doubles
 checks if sender has rights to post



  



  



  

Configuration



  

Modules needed

 mailhandler
 mailthreader (not yet committed)
 mailsave
 upload

 SMTP



  



  



  



  



  



  



  



  



  

Sum up



  

Sum up

 capture information
 classify threads not messages 
 use email filters for forwarding
 prevent doubles
 message on the system has the 

properties of the original message



  

Questions



  

 Kristof Van Tomme
 kristof@pronovix.com
 +36 30 27 86 199
 www.pronovix.com


